RAUTO BODW & TOWING

LCKER

TUCKER AUTO BODY AND TOWING,
INC.

463 W. ATEN, IMPERIAL, CA 92251
Phone: (760) 353-1141
FAX: (858) 810-0147

Preliminary Estimate

Workfile ID:
PartsShare:

Federal ID:
Resale Number:
State EPA:
BAR:

eB2ddd44
Sxrtex

33-0862687
FHA
9757776100002
3037; APTO
ARD(00215238

Insured:

Type of Loss:

VILLASENOR, MONICA

Customer: VILLASENOR, MONICA

Written By: Raul Montes

Policy #: Claim #:
Days to Repair: 4

Date of Loss:

Point of Impact:

Owner:
VILLASENOR, MONICA
(760) 497-1161 Business

Inspection Location: Insurance Company:
TUCKER AUTO BODY AND TOWING, INC. FLEET

463 W. ATEN

IMPERIAL, CA 92251

Repalr Facility

(760) 353-1141 Day

VEHICLE

2018 HOND Accord Sedan LX w/Continuously Variable Transmission 4D SED 4-1.5L Turbocharged Gasoline Gasoline Direct Injection

VIN: 1HGCV1F18]A190566 Interior Color: Mileage In: Vehicle Out:

License: Exterior Color: Mileage Out:

State: Production Date:  6/2018 Condition: Job #:
TRANSMISSION Air Conditioning AM Radio SEATS
Automatic Transmission Intermittent Wipers FM Radio Cloth Seats
POWER Tilt Wheel Stereo Bucket Seats
Power Steering Cruise Control Search/Seek Reclining/Lounge Seats
Power Brakes Rear Defogger Auxiliary Audio Connection WHEELS
Power Windows Keyless Entry SAFETY Aluminum/Alloy Wheels
Power Locks Alarm Drivers Slde Air Bag PAINT
Power Mirrors Message Center Passenger Air Bag Three Stage Paint
DECOR Steering Wheel Touch Controls Anti-Lock Brakes (4) OTHER
Dual Mirrors Telescopic Wheel 4 Wheel Disc Brakes Traction Control
Tinted Glass Climate Centrol Front Side Impact Air Bags Stability Control
Console/Storage Backup Camera Head/Curtain Air Bags Xenon Headlamps
Overhead Console Intelligent Cruise Hands Free Device Power Trunk/Gate Release
CONVENIENCE RADIO Lane Departure Warning

8/23/2019 4:35:54 PM

Get live updates at www.carwise.com/e/3Eb8x7
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Preliminary Estimate

Customer: VILLASENOR, MONICA
2018 HOND Accord Sedan LX w/Continuously Variable Transmission 4D SED 4-1.5L Turbocharged Gasoline Gasoline Direct Injection

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 REAR BUMPER
2 R&I R&J bumper cover 1.4
3 REAR LAMPS ettt e I
4 R8I RT Tail lamp assy w/o Hybrid 0.3
5 QUARTERPANEL e
6 * Rpr RT Quarter panel w/o sunroof 2.0 2.7
7 Add for Three Stage ) 1.9
8 R8I RT Wheethouse liner w/o Hybrid 0.3
LX, Sport
9 R&JI RT Quarter glass Honda 1.5
10 : BACKGLASS' T - -
11 * Rpr  Back glass Honda 0.5
12 PILLARS, ROCKER&FLOOR
13 * Bind RT Aperture panel w/o sunroof s 09
14 R&I RT Rocker molding w/o chrome 1.2
strip champagne
15  MISCELLANEOUS OPERATIONS
16 * Repl Clean vehicle for delivery 1 0.0
17 # Subl HAZARDOUS WASTE DISPOSAL 1 5.00
18 # COVER CAR FOR OVERSPRAY 1 1500 T 0.3
19 # CORROSION PROTECTION 1 1500 T 0.3
SUBTOTALS 35.00 7.8 55
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 5.00
Body Labor 78hrs @ $ 62.00 /hr 483.60
Paint Labor 55hrs @ $ 62.00 /hr 341.00
Paint Supplies 55hrs @ $ 38.00 /hr 209.00
Miscellaneous 30.00
Subtotal 1,068.60
Sales Tax $24400 @ 7.7500 % 18.91
Grand Total 1,087.51
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- Preliminary Estimate

Customer: VILLASENOR, MONICA
2018 HOND Accord Sedan LX w/Continuously Variable Transmission 4D SED 4-1.5L Turbocharged Gasoline Gasoline Direct Injection

to inform you that Under California Code of Regulations, Title 10, Chapter 5, Section 2695.8(e) you have the right to
select the vehicle repair facility of your choice.

WE ARE PROHIBITED BY LAW FROM REQUIRING THAT REPAIRS BE DONE AT A SPECIFIC AUTOMOTIVE REPAIR
DEALER. YOU ARE ENTITLED TO SELECT THE AUTO BODY REPAIR SHOP TO REPAIR DAMAGE COVERED BY US.
WE HAVE RECOMMENDED AN AUTOMOTIVE REPAIR DEALER THAT WILL REPAIR YOUR DAMAGED VEHICLE. IF YOU
AGREE TO USE OUR RECOMMENDED AUTOMOTIVE REPAIR DEALER, WE WILL CAUSE THE DAMAGED VEHICLE TO
BE RESTORED TO ITS CONDITION PRIOR TO THE LOSS AT NO ADDITIONAL COST TO YOU OTHER THAN AS
STATED IN THE INSURANCE POLICY OR AS OTHERWISE ALLOWED BY LAW. IF YOU EXPERIENCE A PROBLEM
WITH THE REPAIR OF YOUR VEHICLE, PLEASE CONTACT US IMMEDIATELY FOR ASSISTANCE.

AUTO BODY REPAIR CONSUMER BILL OF RIGHTS

A CONSUMER IS ENTITLED TO:

1. SELECT THE AUTO BODY REPAIR SHOP TO REPAIR AUTO BODY DAMAGE COVERED BY THE INSURANCE
COMPANY. AN INSURANCE COMPANY SHALL NOT REQUIRE THE REPAIRS TO BE DONE AT A SPECIFIC AUTO BODY
REPAIR SHOP.

2. AN ITEMIZED WRITTEN ESTIMATE FOR AUTO BODY REPAIRS AND, UPON COMPLETION OF REPAIRS, A
DETAILED INVOICE. THE ESTIMATE AND THE INVOICE MUST INCLUDE AN ITEMIZED LIST OF PARTS AND LABOR
ALONG WITH THE TOTAL PRICE FOR THE WORK PERFORMED. THE ESTIMATE AND INVOICE MUST ALSO IDENTIFY
ALL PARTS AS NEW, USED, AFTERMARKET, RECONDITIONED, OR REBUILT.

3. BE INFORMED ABOUT COVERAGE FOR TOWING AND STORAGE SERVICES. If you have coverage for damage to
your vehicle under this policy it is our obligation

4. BE INFORMED ABOUT THE EXTENT OF COVERAGE, IF ANY, FOR A REPLACEMENT RENTAL VEHICLE WHILE A
DAMAGED VEHICLE IS BEING REPAIRED.

5. BE INFORMED OF WHERE TO REPORT SUSPECTED FRAUD OR OTHER COMPLAINTS AND CONCERNS ABOUT
AUTO BODY REPAIRS.

6. SEEK AND OBTAIN AN INDEPENDENT REPAIR ESTIMATE DIRECTLY FROM A REGISTERED AUTO BODY REPAIR
SHOP FOR REPAIR OF A DAMAGED VEHICLE, EVEN WHEN PURSUING AN INSURANCE CLAIM FOR REPAIR OF THE
VEHICLE.

COMPLAINTS WITHIN THE JURISDICTION OF THE BUREAU OF AUTOMOTIVE REPAIR
Complaints concerning the repair of a vehicle by an auto body repair shop should be directed to:
Toll Free (866) 799-3811

California Department of Consumer Affairs
Bureau of Automotive Repair

10240 Systems Parkway

Sacramento, CA 95827

The Bureau of Automotive Repair can also accept complaints over its web site at: www.autorepair.ca.gov
COMPLAINTS WITHIN THE JURISDICTION OF THE CALIFORNIA INSURANCE COMMISSIONER

Any concerns regarding how an auto insurance claim is being handled should be submitted to the California
Department of Insurance at:

(800) 927-HELP or (213) 897-8921

California Department of Insurance
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Preliminary Estimate

Customer: VILLASENOR, MONICA
2018 HOND Accord Sedan LX w/Continuously Variable Transmission 4D SED 4-1.5L Turbocharged Gasoline Gasoline Direct Injection

Consumer Services Division
300 South Spring Street, South Tower
Los Angeles, CA 90013

The California Department of Insurance can also accept complaints over its web site at: www.insurance.ca.gov

We must be notified by the repair facility, and physically inspect, all requests for supplemental damage. Failure to
provide adequate notice may result in nonpayment of additional charges not contained in this appraisal.

***In Process Delay Storage Fees***

Repair Order change requests resulting from additional discovered supplemental damages are extended the courtesy
of 24 hours for the approval of work to continue. Delays beyond this 24 hour approval period may be billed an
in-process secured storage fee at a rate of 200.00 dollars per 24hr. period of approval delay at the discretion of the
repair facility.

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:

MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR TYPES: B=BODY
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. CCC ONE: ADJ=ADJACENT,
ALGN=ALIGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADJ=NON
ADJACENT, O/H=0VERHAUL, OP=0OPERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL LINE
ENTRY, *=0OTHER [IE..MOTORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

“"CURE TIME" MEANS THE LENGTH OF TIME THAT, PER THE ADHESIVE MANUFACTURER, THE WINDSHIELD
ADHESIVE NEEDS TO CURE UNTIL THE WINDSHIELD CAN PROPERLY FUNCTION AS A SAFETY DEVICE PURSUANT
TO THE FEDERAL MOTOR VEHICLE SAFETY STANDARDS AND THE VEHICLE MANUFACTURER'S SPECIFICATIONS. -

8/23/2019 4:35:54 PM 072589 Page 4



Preliminary Estimate

v -v

Customer: VILLASENOR, MONICA
2018 HOND Accord Sedan LX w/Continuously Variable Transmission 4D SED 4-1.5L Turbocharged Gascline Gasoline Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARG4446, CCC Data Date 08/16/2019, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2020 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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